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• What are subjective measures?

• How to standardize subjective measures

• Creating trainer’s guides to standardize subjective 

measures

• Creating certifications to assess training

Presentation will use the example of observations of 

environmental measures in the home for a large children’s 

study.
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Presentation Overview



Subjective

• Opinion based

• Example: Happiness, Well-Being, Security

Objective

• Factual and numerical based

• Examples: Income, Length, Quantity

Standardizing Subjective Measures 3

Subjective Measures



• May be necessary depending on the objective of a study:  

Making observations of the indoor dwellings of a child’s home will 

offer insight into how the child’s living environment correlates to 

other measures such as physical measures. 

• Incorporating subjective measures in addition to 

objective measures can offer a complete observation. 
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Why Use Subjective Measures?
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• Can lead to different observations depending on the data 

collector

• Risk of bias

• Inconsistencies can make correlations weak

• Solution? 

Standardization!
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Possible Complications 
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• Set definitions and classifications to quantify measure

Example – For measuring clutter:

X “Is this room cluttered?” Yes or No response. 

 “What level of clutter is this room?” Choose from levels of clutter 

with definitions for each for guidance

• Create a standard procedures

• Best way to apply? Training and Certifications
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Standardization
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Trainer’s Guide



• PowerPoint and guide 

with notes, questions, 

and activities

• Modules allow for 

trainer’s to tailor to their 

training styles and 

schedules

• Created using the data 

collection instrument and 

standardized procedures
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Components



• Picture-based slides

• Constant participation

• Trainer script done as a 

conversation rather than a 

formal presentation
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Imagery and Interactivity



Level Definition

Little or None Everything organized

and in place

Moderate Most things organized 

and in place, but couple 

of items not put away

Very Cluttered Total lack of 

organization, and 

nothing in its place
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Clutter



Footer Information Here 11



Footer Information Here 12



• Demonstrations of the proper procedures for 

observations and data collection

• References the purpose of each measure for context

• Procedures reiterated through various methods

• Refreshers for continuing education

Standardizing Subjective Measures

Demonstrations
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Certification



• Creates a process to verify that trainees:

• Retained information learned about the observations

• Can correctly identify the subjective measures according to the 

standardized process. 

• Components:

• Powerpoint with pictures and scenario

• Data collection instrument and answer key

• Certification scoring form
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Purpose
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Certification PowerPoint and Scenario
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Multi-Family Housing Scenario

The family is this scenario lives in an upscale 

apartment with separate parking not attached 

to the units. The gas heat source is outside 

the individual units, as are the clothes dryers 

in the laundry room. 
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Instrument and Answer Key
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Scoring
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• Subjective measures can be just as informative as 

objective measure.

• Standardization can minimize variations of observation 

and bias.

• Training and certification are good ways to ensure that 

data collectors collect subjective measures in a uniform 

way. 
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Review



• Trainer’s Guides:

Danielle Noriega, Research Analyst

Papia Paul, Survey Specialist II

• Certifications:

Anne Anderson, Field Manager
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NORC Team



Thank You!

Danielle Noriega

Noriega-Danielle@norc.org




