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Interviewer Manuals




Quick Guides

Informed Consent — Quick Guide

Your Tools 3 Methods of Reminders
Administration

*Window: During pregnancy, prior to birth of child
1. Pregnant Woman s Administered to eligible women who have been
screened in/Includes consent for fetus
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Project Funoodle Interviewer Training

 Welcome

* Rules
* Be punctual =7
 Turn off your cell phones

* No extraneous questions!
— Use the Parking Lot instead

 No talking to your neighbor during lecture
 Bathroom breaks are allowed

 Introductions

* Housekeeping
* Lunch is one hour
— List of restaurants o
« Bathrooms are down the hall ¢ Funoodle
« TWO daily breaks . Helping Kids Have Fun Times




Day One

* Introductions
» Study Materials
* Lunch

* Program
Fundamentals

Day Two

* Review Day 1

* Introduction of
Computer

* Lunch
 Study Protocols

Day Four

* Review of Day

Three

* Meeting with the

clients!

* Lunch
* Round-Robin

Mocks

Day Three

* Review Day Two

¢ Round-Robin
Mocks

e Lunch
* Avoiding
Refusals

Project Funoodle Interviewer Training Agenda

DEVASIE

* Review of Day
Four

* Lunch

* Duo Mocks

* Certification

O
¢ Funoodle

. Helping Kids Have Fun Times




Welcome!




Habits of "Highly Successful” Interviewers

Below you will find a list of tips and tricks that will help guide you
to be more successful.

make lists keep detailed call records

maximize your down time outwork everyone else

learn from your mistakes learn locating skills
forget about being perfect embrace criticism

o
¢ Funoodle

. Helping Kids Have Fun Times

1 earn more at successfulfolks.org



Make Lists

Locating Maximize
Skills Down Time

Learn from Embrace
Mistakes Criticism
Detailed Out-Work

Call Notes Everyone

Forget about
Perfection



Flip

your training
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The Study

What are the characteristics of a
successful field interviewer?



A Field Interviewer Understands the Tasks




Stays in Contact




Do you have
what it takes to
be a successful

field interviewer?
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Be knowledgeable about the project
Be prepared and organized
Communicate effectively

Follow interviewing conventions




Participants can refer to the
Infant and Child Health Care Log for
answers to questions such as...

Log for Outpatient Health Care Visits and

Overnight Hospital Stays
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Refer to the

Infant and Child
Health Care Log

for answers to questions
about:

Outpatient health care visits

Overnight hospital stays
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Good design

is as easy as...

Learn the principles
They’re simpler than you might think

Recoghize when you’re not using them
Put it into words - name the problem

Apply the principles
You’ll be amazed



Still bound to lecture?




The Trainer as a Facilitator

From a solo
performance...



...to choreographer!




Planning Essentials






Conversational

Academic




HOw

did we do this?



Internal

llllll



Internal trainings can help you

Move from:

e Dull and lackluster
* Scripted

* Visually confusing and
cluttered

 Tralner centered

To:

* Engaging and appealing
* Choreographed

* Clear, clean, visually
effective

* Learner centered



Thank You! N&RC

at the UNIVERSITY of CHICAGO

insight for informed decisions™





